
 

Systems Involvement Evaluation Past Services Connections Needed 
What system(s) is/are the family currently 
involved with: 

☐ Health Care/Insurance  

☐ Housing/Food Assistance 

☐ Mental/Substance Use/Behavioral 

Health  

☐ Child Welfare  
 

• Any recent evaluations or assessments 
completed by agencies involved? 
• Does the parent need an evaluation? 

• Does mom need a substance abuse assessment / evaluation? 
• If evaluation completed, what level of service(s) have been 

recommended? 
Need an Assessment? 

 

o Contact health plan OR community M.H. center Aspire Health 
Partners, Circles of Care – Open Access Center 

 

o Other Targeted Case Mgmt.to help family navigate mental/ 
behavioral health resources AND Review the Level of Services 
Recommended/Needed 211 Brevard 

 

What services were provided or tried in 
the past and outcomes? 

 

Examples: 
• Prior substance abuse  
• Prior parenting classes 
• Counseling  
• Out-/In-patient treatment  
• In-home services  
• Medication - regimen consistent? right 
level & type of medication? 

Based on past & current 
services and parent’s 

specific 
needs/challenges: 

 
Evaluate the intensity of 
mental health, substance 
use and other services 
needed.  

To Switch Plans – Choice Counseling Main Line  1-877-711-3662 
https://www.flmedicaidmanagedcare.com/ 

Member Handbook has additional information 

Medicaid Managed 
Care Plans 

 
Contact Transportation 

Aetna Better Health 
Comprehensive 

24/7 Nurse Line 1-800-441-5501 
Behavioral Health 1-844-513-4954 

ModivCare  
1-866-799-4463 

Florida Community 
Care Health Plan 

24/7 Nurse Line & Behavioral Health 
1-833-FCC-PLAN (322-7526)  

1-833-FCC-PLAN  
(322-7526) 

Humana Medical 
Plan  

24/7 Nurse Line 1-800-477-6931 
Behavioral Health 1-888-778-4651  

ModivCare 
1-866-779-0565 

Molina Health Care 24/7 Nurse Line 1-888-275-8750 
Behavioral Health 1-866-472-4585 

1-888-298-4781 

Simply Healthcare – 
Healthy Kids 

24/7 Nurse Line 1-844-406-2396 
Behavioral Health 1-844-375-7215 

LogistiCare  
1-866-372-9794 

Sunshine Health & 
SMI 

24/7 Nurse Line & Behavioral Health  
1-866-796-0530 

ModivCare  
1-877-659-8420   

Clear Health Alliance  24/7 Nurse Line 1-844-406-2398 
Behavioral Health 1-844-280-9633 

1-877-779-8617 

Children’s Medical 
Services Plan 

24/7 Nurse Line 1-800-919-8807 
Behavioral Health 1-888-491-5252  

ModivCare  
1-877-659-8420 

Sunshine Health 
Child Welfare Plan 

24/7 Nurse Line & Behavioral Health  
1-855-463-4100 

1-877-659-8420 

DOES THE FAMILY HAVE  HEALTH 
INSURANCE? 

YES NO 

Work with the 
parent(s) to: 

Work with the parent(s) to: 

 
 

Contact health 
insurance plan for 
behavioral health 
information and 

search for providers 
 

 

Apply for Insurance 
 

• Medicaid (850-300-4323; Free help 
with applications DCF Community 
Partner Network) 

• Healthy Kids 888-540-KIDS (5437)                     
• Supplemental Security Income (SSI) 

 

https://www.flmedicaidmanagedcare.com/


 

 

 
 

 

 

 

 

 

 

 

 

INFANT DEVELOPMENT/ASSESSMENT/HOME VISITING 
Infant Developmental Assessment 

Early Learning Coalition  
Early Learning Coalition - 

Launching a Child's Future 
(elcbrevard.org) 

 
Child Care Resource & Referral 

Parent Line 
321-637-1800 x 8573 

 
 

Community Connect / Healthy 
Start Coalition 

Healthy Start, Healthy Families, 
Nurse Family Partnership Program 
Community Connect | Healthy Start 

Coalition of Brevard 
(healthystartbrevard.com) 

321-634-6101 

Help Me Grow  
call 211 

 
Space Coast Early Steps 

321-634-3688 

FINANCIAL/EMPLOYMENT ASSISTANCE 
Economic Self-

Sufficiency 
ACCESS Florida - 

Florida Department of 
Children and Families 

(myflfamilies.com) 
 

Career Source 
Brevard 

CareerSource 
Brevard Home - 

Business 
Services | Job 

Search | Hiring | Training | 
Incentives | Florida 

 

MENTAL HEALTH AND/OR SUBSTANCE USE 
Hope for Healing Florida 
Hope For Healing Florida 

Circles of Care (Detox/OP/IP) 

Drug Abuse Links | Circles of Care 
 

Text “Opioid” to 898211  
 

I SAVE FL – Find Naloxone & Treatment 
I Save Florida 

The Rase Project 
Recovery Advocacy Service Empowerment 

Florida Resources - RASE Project 
Mobile Response Team 

Brevard C.A.R.E.S 
321-213-0315 

Central Florida Cares Health System 
Substance Abuse Mental Health Services 

Community Action Team 
Mental Health Substance Abuse Services 
Central Florida (centralfloridacares.org) 

 

HOUSING/FOOD ASSISTANCE/COMMUNITY RESOURCES 
211 Helpline is available 24/7 to connect you with resources for food, mental 

health, legal support and more. 

211 Brevard | 211 Brevard     Dial 2-1-1 or Text ZIP code to 898211 
 

MyFloridaMyFamily 
 

United Way 
COVID 19 Community Resources (uwbrevard.org) 

 
Brevard County Government 

Brevard County Housing and Human Services 
Department (brevardfl.gov) 

 

Special Supplemental Nutrition Program 
for Women, Infants, and Children (WIC) 

321-639-5793 
Women, Infants, and Children (WIC) | 

Florida Department of Health in Brevard 
(floridahealth.gov) 

 

AGENCY FOR HEALTHCARE 
ADMINISTRATION 

Behavior Analysis Services Information 

Chrysalis Health 
Email referral to: Referrals-North@chrysalishealth.com 

Fax referral to: 407-264-6333 
 

Children’s Home Society of FL 
321-752-3170 

 

Use SAMSHA Locator:  findtreatment.samhsa.gov 
 

EMERGENCY ASSISTANCE 
Poison Control Line: 1-800-222-1222 

 

Suicide Crisis Line:  
1-800-SUICIDE or 

 273-8255 
 

Baker Act/Marchman Act 
Circles of Care 

Behavioral Health Links | Circles of Care 
Palm Point Behavioral Health 

Palm Point Behavioral | Mental Health Treatment | Titusville, 
Florida 

 

NAMI Brevard County 
 

NAMI Helpline:  
1-800-950-NAMI (6264) 

 

NAMI Crisis Text Line: Text “NAMI” to 741-741 
(24/7 crisis support) 
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